
Santa’s 

Grotto

Ticket

TICKETS BOOKED!

PACK YOUR BAG
Before your visit to Santa’s Grotto, make sure you have
your bag ready with snacks, drinks and comfort items. 

MAKE YOUR WAY TO DUBLIN ZOO!
If you are driving to Santa’s Grotto, you will be able to
park your car in one of the Phoenix Park’s car parks,
close to Dublin Zoo. 

ENTER DUBLIN ZOO
Walk to the Dublin Zoo entrance with your ticket ready to 
be scanned by a Dublin Zoo staff member. If you have
booked a later slot to visit Santa we recommend
exploring the zoo (or Wild Lights) beforehand.

WRISTBANDS
When you walk through the entry gate, you
might see a table with wristbands on it. 
If helpful, you can enter the contact details of
a carer/guardian on it and wear the
wristband during your visit just in case you get
lost.

MAKE YOUR WAY TO SANTA’S GROTTO!
Santa’s Grotto is located in the Farmhouse at Dublin
Zoo’s Family Farm. Your pre-booked time slot is when
you need to be at Santa's Grotto, remember to arrive on
time. One of Santa's elves will ask for your name so they
can check that you are on the guest list'

Going to Santa’s Grotto

Book your tickets online at www.dublinzoo.ie. You will have the
choice between a day visit to the Zoo with a Santa experience
included or a visit to Wild Lights with a Santa experience
included. 

https://www.dublinzoo.ie/book-now/


Leaving
LEAVING SANTA’S GROTTO
After your visit to Santa’s Grotto, you may continue
your Zoo or Wild Lights adventure or exit Dublin Zoo.
Please make sure you’re aware of the Zoo and Wild
Lights closing times on the day of your visit. 

CHECK YOUR BAG
When you’re ready to leave Dublin Zoo, check your
bag to make sure you have all of your belongings. 

THE ZOO SHOP
If you have time, you might like to visit the Zoo
shop. The Zoo shop is located beside the Exit and
has lots of wonderful zoovenirs. 

EXIT DUBLIN ZOO
Leave Dublin Zoo through the Exit point. 

MAKE YOUR WAY HOME
Begin your journey home after a magical
adventure at Santa’s Grotto!

Santa’s Grotto


